SOLAR FORCE

EC 012770

25-Year Workmanship Warranty

Our reputation has been built on delivering quality installations that stand the test of time.

To back this up, every solar system we install comes with a 25-year workmanship warranty, giving you complete confidence that your system has
been installed to the highest possible standard.

What does this warranty apply to?
This warranty applies to:

e  Solar systems installed by Perth Solar Force
e Installations completed by our in-house or approved installation teams

e  Systems installed in accordance with Australian standards
The warranty begins from the date your system is installed.

What does it cover?
Our workmanship warranty covers any issues that arise as a direct result of how your system was installed.
This includes:

e Installation faults or defects
e  [ssues caused by incorrect workmanship
e  Labour and service costs required to rectify the issue

If something isn’t right due to the way your system was installed, we will:
® Inspect the issue
®  Repair or rectify the problem
e  Replace any affected components if required

All at no cost to you.

What does it not cover?
This warranty does not cover:

e  Manufacturer faults (these are covered by separate product warranties)
e Damage caused by misuse, external factors or lack of maintenance
e  General wear and tear over time

How does it work?
If you experience an issue with your system:
1. Contact our team
2. We will assess whether it is a workmanship or product-related issue
3. Ifit’s workmanship, we’ll arrange for it to be fixed as quickly as possible

Our goal is simple - to make sure your system performs exactly as it should for the long term.



